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NAME and SURNAME:_______________________________________________
DATE OF BIRTH: ________  ACTUAL ADDRESS: __________________________
DATE OF THE TOUR: _____________ TOUR KIND:________________________ 
TOUR RESERVATION AND CANCELLATION POLICY 
You agree (on your own behalf and on behalf of the other members of your traveling party) to the following terms and conditions which form a contract between you and Af Travel Ideas di Bucaletti A. e C. S.N.C. (the "Company" or "we"). 

RESERVATION: A booking is confirmed and the Terms shall apply when Af Travel Ideas have received the applicable deposit from the Client and after the Client send back this signed confirmation statement and the Client has received written confirmation from Af Travel Ideas of such booking. The Client confirming the booking must be no less than 18 years of age and agrees to provide full, complete and accurate information as requested by Af Travel Ideas to confirm such booking. 

DEPOSIT: A 20% deposit of the full amount is required at the time of reservation. Payment can be done by WIRE TRANFER, CREDIT CARD or PAYPAL. Coordinates will follow:
*WIRE TRANSFER

BANK ACCOUNT HOLDER:  AF TRAVEL IDEAS DI BUCALETTI A. e C. SNC
                                       Vicolo del Precipizio  2 A , 52044 Cortona (AR) Italy
BANK:   Banca Popolare di Cortona | Agenzia di Cortona  - Via Guelfa, 4, 52044 Cortona (AR) Italy
BANK ACCOUNT NUMBER:  IT 24 Z 05496 25400 000010722346  |  Swift : CIPBITMM
* PAYPAL  We will send you an email via PayPal with a payment request
*CREDIT CARD  We do accept all major credit cards
FULL PAYMENT: Full payment is due on the date of the tour by credit card or cash unless differently agreed.  
CANCELLATION:
· If you cancel within 15 days before your scheduled trip departure, 10% of deposit 

 for the tour will be retained

· If you cancel within 7 days of your scheduled trip / tour departure, no deposit refund will be provided.

· We will work with you to reschedule your tour if cancelled for any reason by the company
· If a tour is cancelled by the company and cannot be rescheduled, you will receive a 100%  deposit refund.

· Eventual requests by the guests to reschedule a booked tour will be managed upon availability. 

COMPLAINTS: Problems with the tour are best rectified on the same day. Therefore, if there are any problems or complaints, please notify AF Travel Ideas immediately so we have the opportunity to address the issue(s). 
OTHER TERMS AND CONDITIONS: AF Travel Ideas are independently owned and operated. Our suppliers are individually responsible for their health and safety standards and operating practices. We accept no responsibility and shall not be liable for any loss, injury, claim, cost, damage, or any special, exemplary, punitive, indirect, incidental, or consequential damages of any kind, whether based in contract, tort, strict liability or otherwise which arises out of or is in any way connected with (a) the use of one of our tours or (b) the performance or nonperformance by any supplier even if all parties have been advised of the possibility of damages. We shall under no circumstances be liable for any delay or failure in performance resulting directly or indirectly from acts of nature, forces or causes beyond its reasonable control. 
Any disputes arising under this Agreement shall be resolved, if not sooner settled, by a state or federal court of competent jurisdiction located in Arezzo (AR), Italy and the Purchaser, Recipient, Redeemer and/or Participant hereby irrevocably submits to the exclusive jurisdiction of such court.

SIGNATURE 
_______________________________
Vicolo del Precipizio n. 2/A – 52044 Cortona (AR) Italy

Phone +39 0575.601966 – Fax +39 0575.601966
INFO@DOITINTUSCANY.NET

